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SATO CX400 Series Barcode Printer

SATO CX400 Thermal Transfer/Direct Thermal Barcode Printer

 FedEx/UPS 3 Day Shipping to any Location in the 48 Contiguous United States.

  SATO CX400 Desktop Barcode Printer

The SATO CX400 Series barcode printer provides users with an ideal low-cost, low-
volume labeling solution.

Introducing the SATO’s latest desktop printer in the “Compact” series – CX400. 
With a 32-Bit high-speed RISC processor, it allows for maximum throughput 
directly from standard Windows® applications as well as from SATO’s proprietary 
labeling software – SATO Label Gallery. With a small footprint, it also has a 2MB 
internal Flash ROM and 1MB DRAM.

Additional features include a maximum print speed of 4inch/sec and maximum 
printing length of 50inches (without any memory expansion). This new SATO 
CX400 also offers a flexible interface module – RS-232C and Centronics interface 
as a standard interface. 

The CX400 not only boasts of a sleek look with its smooth lines but also of its 
sturdy chassis. Offering a superior print quality, the SATO CX400 is more than 
perfect for low volume printing needs. Designed with “ease of usage” in mind, its 
wide loading compartment makes it easy for media loading (5”OD label roll can be 
loaded).

One Year Manufacturers Warranty 

 

SATO CX400 Barcode Printer

**DISCONTINUED**

 

 

Compatibility -
Like other SATO printers, the CX400 barcode printer also uses the SATO Command Language.  This means you can 
simply add any barcode printer into existing applications, combining the level and capability of the various SATO 
barcode printer models to meet your changing needs.

Compact Design -
The portability and compact design of the SATO CX400 Series barcode printer allows them to fit-in anywhere - on a 
crowded work surface or at a busy ware house, distribution center, or at points of transaction...even on your desk 
next to your computer.

Economical Solution -
The CX400 barcode printer offers a low-cost printing solution for low volume applications. Speed of 4 inches-per-
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second and feature rich design will satisfy a wide spectrum of requirements.

Media Capacity -
Designed for ease of use, the SATO CX400 barcode printer is designed to accommodate a full 5” OD roll of media, 
reducing downtime and simplifying operation.

Backed by SATO's world class reputation for reliability, the CX400 Series barcode printers are ideal for the cost-
conscious low-volume user.

  Sato CX400 Barcode Printer Specifications

Printing Method: Thermal Transfer/Direct Thermal

Print Resolution: 203 dpi

Print Speed: 4 ips (100 mm/second)

Media Width: Max. 4.69” (119 mm) /Min 0.87” (22 mm)

Max. Print Width: 4.1” (104 mm)

Min Print Length: 0.87” (22 mm)

Max Print Length: 45” (1143 mm)

Max. Ribbon Size: 4.4” (110 mm) W x 328 ft. (100 m) L; Face-Out

Dimensions: 7.76” W x 10.2” D x 6.5” H
(197 mm W x 257 mm D x 164 mm H)

Weight: 8.09 lbs (3.67 kg)

Memory: 2 MB DRAM, 2 MB Flash ROM, 4 MB or 6 MB Optional Flash

Processor: 32-BIT

Media: 

  

  

Roll-fed or fan-fold, die-cut or continuous direct thermal (thermal transfer) 
labels, synthetics, and tag stock with or without black mark, gap, or notch.
Max. Caliper: 0.0075" (0.254 mm)
Max. Roll Diameter: 5" (127 mm)
Wind: Face-Out or Face-In

Ribbon: 

  

Max. Roll Diameter: 1.41" (36 mm)
Min. Core Diameter: 0.5" (12.7 mm)
Wind: Face-Out

Sensing: 

  

Adjustable transmissive sensor for gap. Reflective sensor for black mark. 
Automatic, programmable setting of top of form. Label present sensor - optional 
with label dispenser. Ribbon-out sensor

Interfaces: Centronics Parallel
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Bar Code Symbologies: 

  

Elementary: UPC-A, UPC-E, EAN-8, EAN-13, Code 39, Code 93, Code 128, 
Codabar, MSI, Bookland, Industrial 2/5, Interleaved 2/5, Matrix 2/5, Postnet, UCC/
EAN 128, 2-Dimensional: PDF417, Maxicode

Fonts: 

  

Bitmap - 12 proportional, mono-spaced and outline fonts (Code table 858). 
Scalable Internal CG Triumvirate® & CG Times® fonts. Optional Downloaded 
TrueType® fonts, scalable from 8 to 72 points.

Barcode and Font Formatting:
360° rotation of barcodes and text, character expansion horizontally and 
vertically, sequential numbering, form overlay for high-speed editing of complex 
formats.

Graphic Support: Printing & storage of .PCX, .BMP format, SATO Hex/binary

Software: Windows® Drivers (Windows® 95, 98, ME, NT4.0, 2000, XP)
“Label Gallery Free” - Label Software - Printer Utilities

Electrical Requirements: 100-120VAC/200-240VAC, 50/60 Hz (± 1%)
Agency Certifications: CE, UL, CSA, TÜV

Environmental Requirements: 

  

  

Operating: 40° to 100°F (4° to 38°C)
               30-80% RH, non-condensing
Storage:  -4° to 122°F (-20° to 50°C)
              Max. 85% RH, non-condensing
ESD:        8kV

  
  

POS Receipt Printer |  Barcode Scanner |  Touch Screen Monitor |  Cordless Barcode Scanner |  USB Barcode Scanner |  Cash Drawer 
Retail Pole Display |  Barcode Printer |  Barcode Software |  POS Software |  Popular POS Hardware |  Barcode Slot Reader

POS Keyboard |  Magnetic Card Reader |  Linear Image Barcode Scanner |  Signature Capture |  Portable Data Terminal
POS Receipt Printer Paper |  POS Receipt Printer Ribbon |  Barcode Printer Label |  Barcode Printer Ribbon

Site Map POS |  Site Map Barcode

Outstanding Customer Service 
Terms and 
Conditions Privacy Policy Free Shipping 

©1998-2008 Consumers Choice POS, 
Inc. 
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